
How to “Resume” Safe Environment Curriculum to complete CANTS & Background Check Requirements 
 
1) Log in to your account at https://peoria.cmgconnect.org/users/sign_in.  

 If you do not remember your login credentials and have a valid email address on file, you can 
use the Forgot Username and Forgot Password options under the Sign In button.  
 

 For additional assistance logging in, please contact your local Safe Environment Coordinator or 
submit a request for assistance via the blue “Support” button found in the lower right corner 
of the Account Login page.  
 
 
 
 
 

2) Locate the Safe Environment Training module assigned to the Required Trainings area of your main dashboard area.  
Click the yellow Resume button to open the module and finish the remaining pages. 

 

https://peoria.cmgconnect.org/users/sign_in


3) If you have not already completed the training videos, questions, and review of Diocesan policies, please progress through those. (Each page 
will be marked with a green checkmark as your progress is saved.) 

 The last pages of the curriculum contain all the information you need to complete both the CANTS and online Background Check 
screening requirements for the Diocese of Peoria.  
 
 

4) CANTS Screening: The Authorization for DCFS Background Check page contains the form to fulfill your CANTS screening requirement. 
Completion of this form is NOT submitted automatically or done via the CMG Connect platform. You MUST print and complete the authorization form 

then send a scanned copy of the signed and completed document to cantspeoriadiocese@gmail.com or your Safe Environment certification will NOT 
be completed.  

 Continue to the online Background Check submission page by clicking I Understand and Agree… under the form (outlined below). 

 
 

mailto:cantspeoriadiocese@gmail.com


5) Background Check Screening: Click the “Select Payment Option” box to choose 
either Paid by User or Paid by Diocese from the drop-down list. Once you have 
made your selection, click Proceed to Background Check to continue. 
 

 NOTE: If you select the “Paid by User” option, your background 
check will not be sent for processing until AFTER your credit card 
payment details are provided.  

 
 
 
 
 
 
 
6) Confirm that all of the required fields—marked with an asterisk (*)—are 

complete and accurate. This will include your full name, address, date of 
birth, phone number, and SSN. 

 If you DO have a middle name, please un-check the "I do not 
have a middle name" box (highlighted in GREEN).  

 If you DO NOT have a middle name, make sure to select the 
check box to change the Middle Name field to non-
required. (Look for the asterisk next to Middle Name to go away 
to indicate the field is no longer required. This may require re-
selecting the checkbox.) 

 Select the checkbox acknowledging the Terms & Conditions.  
 
 
 
 
 
 
 
 
 

7) After you have successfully completed all of the required fields, the Submit Background Check Request button will be activated for you to click. 

 If you chose the Paid by Diocese option in step 5, continue to step 9. 



8) If you selected the Paid by User option in step 5, you will be shown the screen (shown right) after 
clicking Submit Background Check Request.  
 
You must submit your credit card payment details then click the blue Pay $9.00 button for your 
background check to process. Payment information entered on this page will not be saved in any 
way on the CMG Connect platform.  
 

 If you reach this payment page and decide that you no longer want to cover the cost of 
your background check, click Cancel. You will be prompted to complete step 7 again. 
 

 
 
 
 
 
 
 
 
9) You will see a confirmation page after clicking the 

Submit button (shown right). To confirm that your 
information has been successfully sent for 
processing, please check that the Date 
Submitted line has the current date listed. 
 


